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$J UIFXONKUHDQG + RUWFXONUH

<HDU VB Z W \WH EDVY R D@%J UEXEMUH DQG

+ RUWEXGHUH WH VRO:  HWDRK VROAHQRH DQG WH

1P SRUBGQFH R KHDOM\, \WVEACQDE® VRO 7KHQ SXSIO BDLY
DERXWRRG SURGXPARQ [Q %AMAQ 1DWP 1Q) UHIIRQY
SURGXFW DQG WP V XVHG LQ @/HWRAN DQG DUDE®! | DUP Q)

JO\HDU \WH IRFXV LV DQIP DOZ HIDUH 7 KH FKIGUHQ GDLYD
DERXVWKH | LYH DQIP DCZ HIDUH GHHGV 1Q WH FROM R

DQP DOKXVEDQAY  + RUAEX@MUH LV VX KWKMQ) \WH \RSIE R

JURZ IQ) \RP DIRHV 7 KH FKIGUHQ FRYHUVRSIEV \IXFK DV JHIP ICDWRQ

SKRRV QNHMY DG SRALDWRQ

<HDU  IQAIRGXAHV DQIP DCFDUH DQG P DQDI HP HQADQG WHQ VXWEICDE®! | RRG
SURGXPWRQ : H H SEUH LOMQUYH DQG H \MQUYH P HMRGY R | RRG SURGXRIRQ
RUDQE IDWP 1Q) SHUP DRX@MUH P HDWFRQUXP SWRQ DQG Z DIMUX\WH

$UW

© HZ DQA RX R ®YH $WV, Q\ RUBMRQY \ RX
Z1ON RMWBWR GLIHHOAZ D VR FUDWY) DW
DRQIMCH H SBUQ) DWQJIHR H AW DAV
GMJ CHY DQG FX@MUHV 1 RARQD Z L) RX
GHYHBS \ RXUMN@ [Q SDIQMY DQGGIZIQ) \ RX
Z 1@H SHUP HQAZ IW SUQR DNQJ SDSIHUP kFKp
SKRRIWSK\ DQGP XAK PRI : HXQD YHY

H AV GQRKWP H $WFOE IRUMRH R \ RX ZKR
UD® HQW WH \XEMPW: HBRNIRZ DG \R

P HHWQJ \ RX 1Q 6HSWP EHU

& RP SXVWHU 6F IHQFH

,Q&RP SXWMUBAHIH \ RX Z IOBPDW ®WR QHZ W@ DQG KRZ R XVH SIRIUDP V
WDWZ L@KHS \ RX WIURXJ KRXWAKRRODQG EH RQG : H ®DUD DERXW( 6DIHW DQG DO
WH Z D V\ RX FDQWR \VDIH RQICH IQFOEAQ) KRZ VR NHHS \ RXUGHVIEHV VHRXWH DV
Z HODV BRNQ) DAKRZ. 1QIRUP DARQ LV VHOARYHUWH LOMCHADQG KRZ VR Z RIN
FRIDERIDAYHD RQIDH : H GRN DWKMH IQUGH R D FRP SXWUDQG B Z KDAHDRK
SIHFH R KDUEZ DUH GRAV DQG HYHQ 110G RAKRZ. $UNIADO, QM@ HAH Z ROV . H
®YH R JHWFUHDAYH Z MY SUIRIWEP P IQ) DQG\ RX Z LOBDWD R FRGH B\ FUHDAY) \ RXU
YHY RZQJDP HVXMQJ 6FIDAK  DIWMUWDA RX Z LOBDD 3\ WRQ DWW WEDVHG
SURIWP P 1Q) OQIXDIH WDWY XVHG B\ UHDCSURIUDP P HY




' HWLJ Q DQG 7THFKQRMRJ\

Q. H BVWH ' HVMJQDQG 7HKQRBJ\  SXSIO EXIC WHU
NQRZ ®IGJ H DQG VN 1Q UHDWRQ VR WH P DGH Z RS 7KURXIK
VROIQ) SUIREGP V Z W FU-DWH VROMRQY VIXGHOW BDLY KRZ
R EH DQDOWDCDQG SWDRNH WH H I HPAYH FRP P XQEDWRQ R
GMIQVROMRY ' 7 1V D SIDPAFDOXEMPAZ KHUH \WXGHON
JURZ 1Q WHURRQ IGHQRH Z KHQ KDQRI) DQG P DASXOWY)
DQ IGAUHDMQI® ELRDG IDQJHR P DMUDY DBQJ Z W
DSSURSUDM KDQG DQG P DRKIGH VRRY IGFOGEQ) FRP SXWU
DIGHG GHMJQ DQG P DQXI DA

" UDP D

,Q\RXU' WP D BMRQV\ RX Z l@H S®H D IDQJH R
SUDRPWFDON@Y Z W D | RFXV RQ EXL@IQ) FRQIGHAH R
RSHIDARQ FRQFHOADARQ DQG VHD FRQARO <RX Z L@

H S®UH GUDP D WURXIK WH DI HV DQG BDW KRZ \R
SHURP 1QDWQIHR WEBN <RX Z WG
6KDNHVSHDUHIY @QI XDJ H DQG SUDRWH WH DUAR
QDMWDDP <RX Z @7 DWK D/ LYH 7 KHDWH SHURWP DQFH
YID |GLDP DRQEEHTVR QXWMUH DQ DSSUHADWRQ R WH
GMIQHBP HOQV R D 1 DARQDOY KHDWH SURGXPIRQ
7KHH Z LOEH RSSRUMQWAV \R NMIQWH' UDP D FOE DQG
EH LQYROHG 1Q WH VFKRROSURGXPIRQ 7KHUH LV DOR D

' DQFH FOE Z KHUH\ RX FDQ H SDQG XSRQ\ RXU
SHURWP DQFH W@

) RRG

) RRG LV D SUDPWFDOVXEMPADQG SXSIOY
GDLY DQG GHYHBS WHUWND | RP

P DNQJ DWDQIHR IRRG SURGXKFW $V

SDWAR WHUZ RINZ W IRRG SXSI® DIH

VIXIKVKRZ R FRRN DQG DSS® WH

SUCASGBN R QXAMRQ DQG KHDOM\

HDAY / HDUQQJ KRZ R FRRN LV D AXADO

@H NOWDWHDEBN SXSIO'\R 1HHG

WHP VHOHV DQG RWHLY DIIREDE® DQG

ZHOQRZ DG IQ OMUQH % WH HG

R NH WBIH  SXSIO VKRX@ EH DEGI R Z RN Z W D IDQIH R LQJ IHAHQW DQG WRY DG
SHURWP D YDUHW R SUDPWFDOMAKQTXHY 1Q RUEHUVR P DQXI DRAMUH D DQIH R IRRG
SURGXAW 7KH VKRX@ EH DE®! VR GHYHBS WHUDELOV VR GMJIQ P DNH DQG HYDXDM D
WQIHR IRRG SIRGXFV




* HRJ UDSK\

* HRIWDSK\ KDVDNH URBIR SO\ 1Q KHSIQ) SXSI VR EHFRP H IQRWP HG JBEDO
AMYHQV Z KR KDYH DQ XQGHWWEQAQ] R WH Z RUG 1Q Z KIFK WH. @H 2 XUKRSH DW
5ISGh 1V WDARXUSXSIY Z LOEH IQUSILHG VR XVH WHUXQTXH FRP EICDARQV R

NQRZ ®1GJH DQG W@ VR P DNH D SRMYH GlLIHHGRH [Q WH Z RUB 3XSLO DG LSGA
IXG D EURDG IDQIH R VRSIEV WDAH SEUH ERW WH SK\ MEDODQG KXP DQ Z RUBV
% VNG LQJ * HRIWDSK\ RXUMMGHQN Z LOEH DEG! R FRP SUHKHQG WH HYHU
FKDQIIQ) Z RUG 1Q Z KIFK WH @H WURXIK WHWXG R SOFH SDMADY DQG
SURFHWHY 2 XUMXGHQW Z IGH SBH KRZ Z H DI THRARXUHQYLRQP HOADQG KRZ. IW
DI HAW XV 1Q WH SDVWW SURVHQADQG | XVWMUH ) IHTGZ RUN LY DQ HWHQWDOSDUAR

* HRIWDSK\ DWBISGhA 7KLY DIBZ V RUVMGHQN VR HQJ DI H 1Q J HR UDSKIEDCHJTXILY
Z KHHWH GHYHBS DV IQGHSHQGHQABDULH.Y DQG DV FUMFDCDQG UH GPRYH WIQNHY
2 SSRUNMQWAV IRUIHOZ RNDIHSIRYIGG IQ<HDWY  DQG Z KIEK IQFOGHVDQ
RSWRQDCH GYHQMURXY * HRIWDSK\ UMMGHOWDAQ <HDU  DQG D Z KRBI\ HDUWIS \R
%RZ QHW 1Q <HDU

+ LMAR U\

,Q+MRY  ZHWHHNWR GHYHBS D GHHS HOMXMDWP IRUWH VMG R WH SDWVWR
EXI@ XS | DAMDONQRZ BIGIH R QLI HHQMP H SHIRGY DQG VR Z RINRQ D (DQJIH R
DFDGHP [E WN.@ ViXFK DV WH DELOV VR H SOIQ WH FDXVHV DQG FRQVHTXHQAHV R
HYHOW R DWHW KIMRUIEDORXUAHY VR H SOIQ WH I QLIFDQFH R DQ IQAYIGXDCRU
HYHQADQG VR GHOH LOR KIMRIFDAQM SUREMRYY , QWP VR \RSIEV RXU<HDU
SXSIO WIWIQ WH Z RUG R \WH $QI® 6D] RQVEHRH P RYIQJ RQ VR WH P SDAAR

. 1@DP \WH &RQTXHRUDQG WH 1 RUP DQ &RQTXHWARQ ( QI OQG EH RUIH WXG 1Q) WH
%DAN' HDM WH 61005 RDG DQG WH [P SDPAR WH 7 XGRUP RQDUKV RQ ( QJOQG

0 RGHUQ ) RUHLJ Q / DQJ XDJ HV

2XUDIP VR IQVSILH D ®YH R @QIXDJHV DQG DQ DSSUHADWRQ | RUGLI HIHQW
FXGMUHV : H Z DQMR EURDGHQ SXSIOTKRU] RQV DQG HEXFDW WHP  DERXVWNH

DGYDQMIHV R EHQJ JGED® D7 DUH DQG FXGMUDD® \VHOMYH : HDIP \R WDRK
SXSIO& WH P SRWBQFH R EHQ) @MDWM R KDYIQJ H FHBIQAWFRP P XQEDWRQ W@
DQGR \VSHDNQJ P RUH WDQ RQH OQIXDI H 1Q RXUIGRUHMQI © JBEDOVRAHWN 2 XU
DP VR IQVSILH D ®YH R OQ) XD HY DQG DQ DSSUHADARQ | RUGLI HIHQAFXGMUAY
<HDU $OBXSIVIMG ) BHQK DQG 6SDQAMK VRSIEV WMAHG IQFOIGH P\ @H P\
VAKRROP\ \WZ Q DQG WH Z RUG <HDU $@BXSIY FRXQAMXH IXG 1Q) ) BHIFK
DQG 6SDAVK $@BXSIY IQ<HDU  J HAUKH RSSRUMQW VR VENH SDIAIQ WH 1 DARQDO
5 RV IQR / DQIXDIHV) UHQAK 6SDQVK 6SHTQ) %-H DV Z HODV WH FKDQRH \R
WDYHOR 1 RP DB 1Q<HDU



0 XMF

.6 0 XVE .QYROHV D YDUHW R \RSIEV Z KIFK DUH
H SBUHG WUIRIK MQIIQ) OAMQQ) \R P XME DQG
SWDPNFDCP XVIE P DNQJ VMWV H EHIHYH HYHY RQH
KDV P XMIEDCSRMQADCDQG DUH SIRXG R KRZ P XME
GHYHBSV SXSIO& EH RQG P XVEIDQWKIS 1Q WP VR \VHD
FRQIGHOAH LQGHSHQGHQRH DQG DQDOWADONGY $UHDV
R VXG IQ<HU IQFOGHSMK W WP ®DIQ)

KRZ \R UDG WEQEDLG P XMEDOQRIARY , QRMAKP HON
R WH 2 UKHVAD NH ERDGW@ 508V

2XU. 6 P XVEFXUIEXGP RSHIDMV IQEQGHP Z I RXUFR FXUIEX@USWRYIMRQ DQG
SHUSDWME LOMKP HOEOBMRQY 1Q REHIWR SURYIGH D FRP SUHKHQUYH | RXQEDWRQ \R
GDOQI P XVE $@RXUFR FXUWIEXOUJURXSV DQG DRAYIWAY DUH FRP SBMD |UHH DQG RSHQ
VR SXSIOV 1Q DD HDUJWRXSV : HFXUHO® KDYHQHDW®  SXSIO UHFHYIQ) HWHU
LOMKP HQECRUYRFDOBMARQY HDFK ZHNGHDHHG B KLIK® H SHUHQAHG VSHADDMW
VRY ) XUMHUGHELY DERXWQWMXP HQBOYRFDOBMRQY Z LGEH SURYIGHG DAKH <HDU

, QRP DARQ HYHQAQIV

3(

,Q3 ( \RXZOSDWASDM LQ D IDQJH R
QLI HHMWSRW 1Q\ RXUBMRQY WDADIP \R

IP SURYH \ RXUVN@BIYHCEXWDOR KHS \ RX \R
GHYHBS NH @H FRQFHSW XFK DV

FRP P XQFDARQ \WDP Z RN DQG HYDODWRY : H
Z LOGR HDFK VSRWRUM] GMRQV BRNQI DAWH
WQHR W\ RX GHHG VR EH D \KFRHW XO
SHURUP HUIQ WDW/SRW/ 7 KH VSRW IQFOCGH

) RREDD5XIE\ 1 HEDD + HDIM 5 HDWG

) MIHW 6ZIPPIQ) 9GP 1IORQ ' DQHH
SWOMEY 5RXQEHY &UANHWDQG ®WP RH : H
RIHUP DQ FR FXUIEXDUFGEVIQ3( VRZH

Z RX@ ®YH R WHH\ RX FRP H DBQJ) DQGWI QHZ
VSRW NRQ 1Q DQG UHSUHVHQAMH VIFKRROVSRIW
WDPV : HDWHGRNQ) IRZ DGR Z HBRP 1QJ

\ RX VR 51SBA 6SRWNIQ 6HSWP EHU




5 (

,Q5HDILIRXV ( GXFDWRQ SXSIO Z IGEHI IQ WH \ HDUE\ @RNQJ DWIMH EL] TXHWMRQ
I RAV* RGH IMMI7KLY IV D | DQEMAE Z D VR VKDUH \ RXUYLHZ V DERXW RG DQG \R WA
VR XQGHAEIQG Z K\ WAV IV IXFK D FRP SB[ TXHVRQVR DQZ HU : H Z LOBRN DV
DU XP HQW |RUDQG DI DIQWAMH H MMQPH R * RG DQG DN WH TXHVMRQ R Z KHWHU
VAHGQAH DQG UHDI IRQ FDQ HYHUEH FRP SDWE®! <HDU  SXSIO Z LOWHQ P RYH RQ\R D
GHSHUMXG. R WH &KUMADQ | DIW DQG DN WH TXHWRQ 1 KDAGRAV IWP HDQ VR EH

D SHYRQR 1D / DIMULQ WH\ HDU SXSIO Z LOEHI LQ WHU$ UKEMKRSY $Z DUG
Z KIFK FKDOIQI HV SXSIO R [EH WH FKDQIH WH. Z DQAR HH 1Q WH Z RUB 7KH

$UKEMKRSY $Z DG | REXVHY RQ BDURQ) DERXWQVSILDARGDOKHIRAY WIURXI KRXW
KIMRY Z KR KDYH P DGH D SRUMYH [P SDPARQ WH Z R DQG WIHQ BDLQQ) VR DSSO
MR RXURZ Q @HV |, Q 5HIIIRXV ( GXFDWRQ Z H @\H VR DWW WH FRP SB[ TXHVRQY
QAMQ R DQG XQGHIMIQGE WH YIHZ VR RIWHLY DQG SXWZ KDAZ H KDYH BDLNIQR
DRARQ VR EFVWWHYH RXUFRP P XQW

+HUH DABIS®\ 6WI'KRP DV Z H EHIHYH WDWWAKRRO
IV P XFK P RUHWDQ I LlYH BMRQV HDFK @D DQG
WHUH RUH RXUMKRROED. GRHV QRWILQMWK DV

SP EXVWARQAXHY EH RQG Z W WH YDWADUD,
R FR FXUEXQUDPRYMAY Z KIFK DUH DYDIDE®! R DO
SXSly

2 YHUWH OV HDU RXUSXSI® KDYH KDG WH
RSSRUMQW \R W \WH IRMZ LQ) DAY DWFOE
DIMOMEY EDGP IQRQ ERRN FOE  AKDSHCFKRIU
FKHW FOE &KUMADQ XQRQ FRGHFOE FRP EIQHG
FDGHAIRUAH FRR\HY FOE 0)/ FRUENHW' 7
HBPARQEY FOE GDQFH FOE GLDP D FOE

HOVILRQP HQECFOE  FIP DM DRARQ DADQRH
IDQAM |RREDCFOE IDWP FOE |RREDD JILGT

FKRU JWDYIW WDAQ) FOE JXMIUJURXS KIVRY

FOE KRA\H KRP H®DWIQ) FOE Nj] EDQG
MQRUER VIFKRU 0)/ YIWMDOYRFDE FOE P DMV
FOQE RUKHVAD IRXQGEHY KJE\ ER\VDQG JILY
XQQQ) FOE \OP EDEDQG O RSKRQH HQWP EG
VAHQRH FOE \AKRRCEDQG \RVEDD WRY Z UMDY
V) JURXS VZIP IXQ WE®GI WS FOE WQQY DQG
WDP SRTIQJ



/ WNHUDF\

$ JRRG BIYHCR @MUDRA 1V RXADA RU\ RXURKI@V \XFFHW 1Q DODUHDV R WH
FXUWEXGP DQG DV\ RXUFKIE ®DUV P RUH DERXVWKH QLI HIHQWKXEMPADUHDY DRURW
WH FXUIEXGP IV [P SRUBQAMDAINMH. FDQ H SUHW WHP VHOHY FBDUD WURXIK
Z KDAMH Z UM DQG Z KDAWH. VD' $OR  FRP SHWIQAUHDGHY Z 1@ 1QG MHDMHUVR
DFTXWUH DQG FRP SUHKHQG QHZ NQRZ BIGIH  7KHUH DUH SGIQW R WIQIV WDW RX DV
SDUHQV FDQ CR R KHS

™ Q’]SE

5HDAQ) VKRX@ EH DQ HQWRA DEGI DARYW  EXVWWRP H FKIGUHQ QHHG D EMR
HQFRXWDJ HP HQAIQ GVARYHUQ) WH P DIIE R @MDXUH 7U EX\ Q) \ RXURKIG ERRNY
DV SUAVHQW DQG VINH WH WP H VR EURZ VH WH GFDCERRN VKRS RUCEWDY Z W WHP | Q
DEAWRY WH YRURZ % DSS RIHY D Z ICH DQIH R H/ARRNY DQG DXGARERRNY WIDAFDQ
FH GRZ QBDGHG

VY DOR KHSI XOR FRQAMXH UDAQ) Z W\ RXUFKIG $V\ RX UDG \BIDI Z W WHP
DERXWZ KDWIMH. @\H DQG Z KDAWH. WIQN DERXWMH ERRN |, WP L KWEH EHQH IFIDOR
KDHDWKDUHG P IQXWM IDP 1©® U-DAQ) VBWGKUQ) WH Z HHN Z KHUIHE\ HYHUY RCH
FRP P W \R VMY \RIHWHUDQG UHDAQ) : HH SHPASXSIYIQ . H 6\IH R EH
UDAQ) IRU P IQAWWV HDFK & + UHDAQ) ZIW WHP ZRXG EHD JUDAZ D R
SURP R \MLY

Al S4E

,Q<HU  FKIQIHQ Z LOEH H SHAMG VR GHYHBS D JRRG Z UMD WP ICD : HZ DQNIR
HQFRXUDI H SXSIO VR UHFRI QVH WDWI UHDAZ UM GRAVQARMAKDSSHQ  EXVWKDAI UHDWV
Z U] IV SOQQHG FDUH X@ FUDIWG DQG UH IQHG WIRXI K UHAIDIWGQ) DG HAWY)

3XSIY Z LOEH \KRZ Q KRZ VR HAVWKMHUZ RN XMQJ D JUHQ SHQ <RX FDQ KHS WIHP \R
R WLY DAKRP H Z KHQWH. KDYH ILQMKHG KRP HZ RUN DRAYIWAY DRURW DOVXEMFW [Q
WH FXUIEXGP  KHSIQ) WHP FKHAN IRUDFFXWDR. HUIRWY DQG VXSSRUNIMHP 1O WH
HIQQ) SURFHW

§ 1E % OElI®E€EB EEADP

TKHWHP HR RXU<HDU FXUWIEXGP LV -RXUWH V DQG 3HYSHARYHY DOQG Z H IQYIW RXU
SXSIO VR FRQUGHUWHURZ Q NRXUCH DG WDOQUMRQ VR KL K VRKRRCDBQI MGH \WWH
WXUH VR RMHY SDIWEXOUD IHXIHHV 1Q RIGHUVR GHYHBS \RBIWDQAH HP SDW\ DQG
XQEHWEQAQ) R ALIHHAH : HWYG ¥ R FOW QRYHY , Q WH 6HD 7KHWH DWH
&URFRAGN DG 7WD\K  1Q RGHUWR BDUD DERXFRUXSWRQ  SUHWGEFRH DQG IOWVWH
3XSIO DUH HFRXUDI HG VR FKD@®IQIH P HAD EIDV DQG GHYHBS WHURZ QRSIQRQV : H
DORWXG 7WDYHO UMY Z KHUH SXSIOY 7 LaBDLD DERXVVWKH IRPP DQGJHQHR
WDQWDPWRCDOM W GAMAUEIQ) SOFH |, Q WHUMWXYG R DWDQIHR SRP VH SRUQ
IGHOMWV  SXSIOY DUH HOFRXUDI HG VR DSSUHADW D EURDG VSHRAKP R SRHWF YRIEHV
EHRWH RDW WHURZ Q KHMJH SRHP




Rl @ N <+<€BB |

' XUQ] WH WP P HUKRTED, V \ RX FDQ KHS B\ HOFRXWDJIQJ \ RXUFKLG VR UHDG |, 1 \ RX
DUH JRQJ RQKRIED RURQD GD WIS DWN\ RXUFKIES R UHDG VRP H VRXUMAY

LI RUP DWRQ P DWUDCDQG WHQ JLYH\ RX DVXP P DU R Z KDAX RX P LJIKWH SHAWR

\ RXUWIS RUKREED

,Q DEAWRQ WH (QIQK ' HSDWR HOADABIS®A 6W7KRP DV Z LGEH JLYIQ) \ RXUFKIG D
FRS\ R DERRNZ KIFK WH. DUH R UHDG RYHUWH \XP P HUKREED, : HZ RXG BYH R
UHPHYH \ RXUFKI@Y | HHGEDAN DQG WRXI KW RQ WL ERRN 7KH. Z L@DOR UHHYH D
ERR\P DUN DQG D BDI GMRX\ERIQ) KRZ VR FUHDM D ERRN FRYHU 7KHVH Z L@EH \KDUHG
Z M WHUSHHY 1O WHUIIAMZ HHNDABISBA  :© H Z RX@ HQFRXUDI H \ RXURKIG \R
FROAOXH R Z UM RYHUVXP P HU SHKDSVD GDUY HOM R D@D RXWIMH. KDYH

HQWR HG RUD VKRR

: HZ RX@ HFRXUWDI H \ RXURKL@ VR FRQAQXH VR Z U RYHUVXP P HJ SHKDSV D ADUY
HOA R DA RXWIH  KDYH HQWR HG RUD \VKRWAMRY THDWUQ] RCH R WH
RKDWDAMY TURP ' LJJHUDQGO H

(YHY \HDUZHDWH IP SUAWHG B\ WH H WDRWGECDY HIRWADQG TXDIW R VXP P HU
ZRINFRP SBMWGE\ SXSIv : HBRN IRZ DG VR VHHQI Z KDY RXURKI@ FRP HV XS Z W
WLV HDU

/ LEUDU\

7KH5HDAQI 5RRP IVWH QP HR RXUTEWDY Z KIFK SURYIGHV D Z HBRP 1Q)
DR RVSKHUH DQG D SRMYH BDUIQI HYURGP HQATRU\ RX VR UHDG UAVHDURK
@R KRP HZ RUN DQG SUQM RXUZ RIN , VY RSHQ EH RUH DQG DI\MUVAKRRCDV Z HD)
DV GXUQJ EUHDN DQG GXQFK WP HV

2 XUKRXWY DUH
0 RQGD \R 7KXWED DPWR  SP
) UGD, DPWR  SP

7KH5HDAQ) 5RRP RIHY D YDUHW R UMVRXURHV IQFOIAQ) P DI D] IQHV

QHZ \SOSHY FRP SXWLY D SUQMU SKRWFRSIHU DQG DQ H WIQUYH FRBPARQ R
| IFARQ DQG QRQ | IPWRQ ERRNY $@BXSIOY DUH Z HBRP H\R ERURZ ERR\W IRU
VMG RUVR UHDG IRUSBDVXUH , \DOR SURVIGHV DFFHW R D Z IGH IDQIH R

LI RUP DARQ WDWUXSSRIW GDLIIQ) DRUIRW DOVAKRROVXEMPW DQG W | DA
DUH XVHG B\ WH ( Q) QK GHSDUR HOANTRUTELDY BMRQY

: HKRSH\ RXfOHQWR  YIMWJ WH 5HDAQ) 5RRP DQG P DNHJRRG XVHR DQIW
URVRXUAHV 1 \ RX QHHG DQ' KHS RUZ RX@ @\H R UHTXHWAD SDIMEXOQUERRN
SODVH GRONKHVIW VR DVN DAWH GELDY GHWN



0 DW\K HP DWFV
, Q DEAWRQ VR WH EDVE HTXISP HQAVIRUO DY BMRQV SXSIO Z LOEH H SHAMG VR KDYH

+ DVAHQWIE FDBXOWRU &$6,2 I[ *7& RU[ *7&  SUHHDE® WH\ROU
SRZ HHG YHWRQ DV MY @NHD \R OWBQIHU
+ D SIRADRRU

¥ DSDUR FRP SDWMHV

€30 BYy BOHA X @
6XFFHW 1Q P DIHP DRV UHDHV RQ P DAWMUQ) FRUH WN@ DQG EHQJ 1 OHQAIQ WH EDVMEV
7KLY HQDE®V GHHSHUP DIMHP DWFDOMIQNQ) DQG XQGEHIMBQAQ) VR GHYHBS P RIH HDM®
DV SXSIO SURTUHW WIURXI K WH VFKRRO 3XSIO VKRX@ DOHDG. EH DEGI\R

nady pp/$:p N :$

0 XGAS® DQG GYIGH QXP EHY/ B\ DQG 2XUDIP VR GHYHBS WH | XD
SRMOMDCR HYHY SXSIAQ 0 DMHP DRV Z KDMYHUWHUWEY) SRQN: H Z DOASXSIOY
VR KDYH D SRVMYH DYXGH VR O DIWHP DRV DQG DVSILH VR H SHUHQAH \WFAHW DQG
HQWR P HOAIQ WH \WEMPW 7 KH 0 DIXHP DAFV GHSDUWR HOAKVHY D Z IGH YDUHW R ERIK
FOWURRP  EDVHG DQG RQEQH DPAYMEN DQG UAVRXUAHV\R P RAYDIM HQJ DJH DQG
FKDEQIH SXSIY R DODELONA

7HDAKIQ) | RAXVHV RQ HODE@ SXSI® VR UHDVRQ P DIMHP DAFD® DQG GHYHBS SUREGP
VROIQ) W@ RYHUWP H DQG 1Q QLI HHINFROM W R HODE®I WIHP VR JHAKH P RARXW
R @ W& QHH SHIHFHVDVWH HFRXQMIWHP  3XSLO DUH DOR HQFRXUDI HG DQG
VIWHRKHG \R GHYHBS P RUH IREXWWN@Y DQG NQRZ BIGIH VKRXG WH. Z VK VR SXUXH

0 DIHP DAFV EH RQG * &6(




1EAVSE n@Qy BOEPUEIE v pEBB |0l @7

7R SUHSDUH |RUGHSWP EHU Z H DWN\ RX \R FRP SBMW WH 163$5;  WDQUWRQ ERRNBMY
JLYHQ RARQ\ RXUWDQUMRQ D %4QJ \ RXUERRNBIWIX@® P DUNHG R \ RXUILUAV

P DV BMRQ ( DFK VRSIE IV EURNHQ GRZ Q IQR , QARGXFH  6WHQIWHQ DQG ( [ \WQG
SODVH HOFRXUDIH \ RXURKLE VR FRP SBMW DV P XFK DVWH. DUH FRQ IGHQMR Z IWIQ
HDFK VRSIE 3GDVH QRM Z H GR QRAH SHRAWDAHYHY  SXSICY IOEH FRQ IGHONIQ
FRP SBMQ) DOMH Z D \R WH HQG R WH H WIQG VHAARQ  DQG Z DQMR \HH Z KDW

\ RXUKIG LV FDSDEGIR 7KH DQVZ HY DBRQJ Z M WH GRZ QBDGDE®! ERRNBMFDQ EH
DFFHWHG WIRXIK WHVH 4 5 FRGHV RUWURXI K WH VFKRRCZ HEVIW WDQUMRQ SDIH
KWBV__ USGh VIMRP DVFRP \VFKRRODH \ HDU  WDOQUWWRQ QHZ AWMLY
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2 UJ DQLVDARQ

) RUWH HUAMAP H 1Q WHUVRKRRODH \ RXUMRQ CDXJ KWUZ IQEH UHVSROME®! IRU

RUDQMQI HYHY WIQ] WDWAH QHHG * RRG RU DQVDWRQ IV HWHQMDCDQG LV WH NH
R EHQJ \XFFHWXO

3ODVH HQUXUH WDAKH

1. HSDFRS\ R WHUWP HIE®! DWKRP H LQ D SURP IQHQASDFH

+ . HHS DOMHUMKRRCERRNY HTXISP HQAMRI HMHULQ RQH \DIH SOFH

+ 3DAN WHUED) WH QJKWEHRIH Z W DOR WH ERRNV DQG HTXISP HQAWDWIMH,
QHHG IRUWH QH WED\ DQG WDW RX FKHAN LL IRUWGHP

3XSIOY DUH H SHAMG VR DULLYH DABMRQY UHDG. VR GO ( [ FHBIQAEHKDYIRXUIRU
GDOQ) P HOQYV

+ <RX DUYH \R GMVRQV RQWP H

+ <RX KDYH WH FRUHPAHTXISP HQW

+ <RX KDYH EURXIKVWKH KRP HZ RUN UHTXLUHG | RUVXEP MMRQ WDWBMARQ

 <RX QAMQ VR WH IQMKPARQY DQG H SOUDMRQY Z IWRXWQMIXSWRQ

1 <RX FRP SBMW DMV VHW DQG GR QRAGMXSVWKH GDLQQ) R RKHY

+ <RX SDIWASDM DRAYHD 1Q WH GMRQ Z W D SRMYH DMYXGH DQG\ RX GR QRAIRSW
RXW

( YHU\ GD. HAHQWDO ( T XLP HQW

<RXURKIG P XW\EUQ) WH |RGZ 1Q) HTXISP HQMR HYHY BMRQ

T 3XSICKDQERRN SIRNIGHGE\ VWKRRO

1 %DFN RUEGH SHQ

* UHHQ SHQ

$ 3HQAO XBU KEEHU

T +LIKQ KW

T * GHWEN

T KIWERDUG DQG Z KIWERDUG SHQ

T &DBXOWRU: &DMR 1| *7 & RUSDMRI| *7 &

1 ([ HIAMH ERR\ DQG W] VERRNV UHTXILHG | RUWHUBMRQY HDFK GD\

+ 5HDAQ) ERRN

6 XENHPWA/SHFL LE HVWHQUDOHT XLSP HOW

$3( NW

+$ SDIUR FRP SDWHV DQG D SIRADRRU [RUO DY BMRQY
+ %DAN |IQH @H SHQ  7HKQRBI\

T $SIRQ )RRG

$UIYIQ) DABMRQY Z IMRXVWNH HTXISP HOADAMG DERYH Z LOUHVXGNQ G
GDLRQ) WP H DQG Z @EH VDQPARGHG Z W FTENV] 7KH VAKRROWMIMRGHY \KRS
MRANV DOEDME HTXISP HQW SGDVH VHH\ RXUIRP QRWFH ERDLE | RUIXUMHU
IQRP DARQ DERXVIRSHAQ] WP HV




+ RP H/ HDUQLQJ

$@R \ RXUVRQ GDXIKWLIY KRP HZ RUN Z LGEH VHWRQ RXUYILIYDOBDLIQ) SOMRP
JIWH® ZKIFK \ RX Z LOEH DEGI VR DFFHW / RI1Q GHEAY Z IGEH VHOAKRP H 1Q WH
IWAZ HHN R WH DX\MP QWP 3GDVH AKHAN) LWH® HYHY HYHQQ) DV\WLY Z 1O
HQDE®I\ RX VR VXSSRWIMHP  DQG VR KHS WHP P DQDIH WHUWP H H I HARYHD

© KIOWZ H DSSUHADM WDWKH. GHHG D QMBI GRZ QWP H DWUD EXM @D DAVAKRRO
MY WODGYDQAI HRXV Il KRP H ®DLQIQ) LV FRP SBMWG RQWH @D IV MXHG
3GDVH SURYIGH D TXIHWFDE  HQVURQP HONIQ Z KIFK R FRP SGMW WHUZ RN 7DN\H
DZ D DQ GMADRARQY XFK DV P RELB! SKRQHV WEBW DQG WIBYIMRQY

( GFRXUDIH \ RXUMVRQ CDXJ KWIUVR GR WHUEHVWW\ENH DQ DRAYH LOMHAIQ WHU
Z RUN DQG VO VR WHP  DERXWW, | WH. DUH XQDE®! VR FRP SHW D SIHFH R Z RN
WH KRX@ JR EDAN DQG VSHDN VR WHUNXEMPWINDFKHU

«€hhNy N NNB e AE¥E

$VDVWKRROZHWHNWWNHDZ D DQ EDWHYWR GDRQ) $V VXK Z H SURICH
P DQ ALIHHOARSSRUXQWAY R HDE®! DORXUSXSIOY R FRP SGW KRP H DL
VIM\V Z IWIQ VAKRRO 3GDVH UIHHUVR \ RXUIRUWP - QRWAH ERDLG | RUIXUKHU

LARP DARQ

& ROWFWQJ 6FKRRO

.1\ RX QHHG \R SDW D P HADIH RQR \ RXUVRQ GDXJ KWUSBDVH GR QRAFRQERV
WHP RQWHUP REI®! SKRQH 0 RELBI SKRQHV P XWAEH \Z WKHG R DQG NHSWRXWR
WJIKWQ EDIV I URP DP+  SP 5DWHJ SKRQHWH VAKRRORIIIEH RQ

DQG D P HWAWDIH Z LOEH SDWHG RQ

) RUDCRWHUHQTXIUHY DQG QRQ XU HAAMXHY SEDVH FRQEAAXV YID 3DUHQEH
<RXUP RADJH Z IQEH |RZ DUEHG VR WH DSSURSUDM P HP EHUR VWil DQGWH Z 1@

UHVSRQG Z WIQ ILYH Z RINQJ GD\V



6FKRROO HDOV

7KH VAKRRCP HDW' Z KIFK DUH VHYHG DWBLSGh DUH WH RQH R KKOIKW R WH GD,
IRUP DQ R RXUSXSLY DQG WH FDQMHQ LV RSHQ WIUHH WP HV HDFK GD\

HDNIDW DP =  DP \HYIQ) FXP SHW WDFDNHV DQG \RDW

%4 HDN WP H DP + DP VHYIQJ FXP SHW WDFDNHV DQG DWW
| XQFK iP H SP +  SP VHYIQ EDNHG SRRV SDQUQL SDWD
\VDQGZ IFKHY DQG D KRWP HDORSWRQ Z KIFK YDUHY HDFK G\

© HRSHUDW D FDWGW FDOMUIQ) I VWP Z KIEK P HDQV WDARXUSXSIY GR CRAGHHG
WR EUQJ P RQH LOR VFKRRORQ D GDIO® EDVY Z I WH H FHSWRQ R WH I IIAGD, 1Q
6HSWP EHUZ KHQ D VAP HQX Z I@EH DYDIDE® IRURXU<HDU  SXSLO MWDV MY RQ
WHUWDQUMRQ GD\ 1Q-XCH 7KLV Z L@FRW.. DQG IMZ L@EH KHSIXAL WH FRXG

EUQ) WH FRUHPARKDQIH

2 QWHUIIWMGED, DOXHU  SXSIOV Z I@EH MXHG Z W D IRXUGI IMFRCH Z KIFK Z I
HQDE®IWHP VR DFFHW WHUFDMUQ) DFFRXQAKQWDMH. UHFHYH WHUVRKRRQ !
EDGIHV : HZI@DOR\KRZ WHP KRZ RXUFDQMHQ RSHIDMV , Q WHUI IDMKDD

WP WH Z I@KDYH DQ HO® OQRK R HODE®! WHP VR DFFHW WH FDQWHQ DQG JHW
VR JUSV Z W Z KDAKH DUH GRQJ Z KIOWMLY TXIHW

3XSIV Z KR AKRRVH R EUQJ D SDANHG GXQRK VR VFKRRCDUH DEG! VR HDWIQ WH
FDOMHQ DQG RIKHUDWFDWMG VSDAHV Z IWIQ VKRRO 3GDVH QRM WDAFDQV ERMBNV
R SRS DUH QRADTZ HG LQ VAKRRCDADQ. WP H <RX Z LAHFHLYH D GMMULQ

6 HSVIHP EHUZ IW DOWH IQ RUP DARQ\ RX QHHG VR UHJ MMUDQG VHAKS D VARSD)
DFFRXQW, 1 \ RX FDQ AKHAN\ RXUVRQ GDXJ KWITFDWMUQ) DFFRXQAEDDQRH HDFK
Z HHN DQG HQUXUH WH. KDYH \iXI HEHQAIXQGV | RUWH Z HHN DKHDG 7KHUH LV D QDO
@ MRQ HDFK SXSIAV DFFRXQMR SUHYHQAWNHP RYHUVSHQAQ)




/UDYHO /7R DQG ) URP 6FKRRO

) RUWH 1HUAMAP H 1Q WHUQH \ RXUVRQ CDXIKWIUP DI EH WDYH@®Y R DG | URP

VAKRROQGHSHEHQA DQG WHUH DUH D QXP EHUR WIQJV WIDAX RX FDQ CR VR KHS
SUHSDUH WIHP  DQG EXI@ WHUFRQ IGHFH

+ 0 DNH VXUH WH. NQRZ Z KHUH WH EXV VARSIV DQG SUDRWH Z DBIQI WHUH VR \ RX
NQRZ KRZ BQJ IMWENHV

+ 0 DNH ViXUH\ RX DUH DWIMH EXV VRS D IHZ P IQAWMV HDUD  6VBQG Z WK WH RWHU
51SGh SXSIOY DQG P DNH ViXUH WH GUYHUFDQ VHH\ RX 3XW RXUKDQG RXAVIR IRS
WH EXV+ IWZ LOCRAWMRS DXVRP DAFD®

T KIOWMKH P DVRUW R RXUEXVHV GLRS \ RX DAVFAKRRODQG FRIBP RX IURP WHUH
MLV D JRRG IGH-D VR NQRZ \ RXUZ D\ DURXQG / DQFDWMU DQG VR NQRZ. KRZ. VR JHAWR
WH EXV WIMRQ RUDQ DIMLCDWYH EXV \WRS

+ 0 DNH VXUH\ RX NQRZ ZKDWIR GR LL \ RX P IWWH EXV : L@ RX |RUH DP SO
SKRQH SDUHQW |RUD @QWFDWK D OWUEXY RUZ DI KRP H!

+ $@ D\ VKDYH\ RXUEXV SDW WENHAZ I\ RX 1 \ RXUEXV WANHWLY RQ\ RXUP REL®I
SKRQH \ RX Z L@KDYH VR P DNH ViXUH IV FKDUI HG DQG \ RX KDYH DFFHW VR \ RXU
@W , |\ RX KDYHQR SDWZ W\ RX \ RX Z L@QHHG\R SD\ &DUY VRP H \SDUH FDWK

IRUHP HJHHRV

3XSIOWDYHTR) RQWH I IWMZ DYH EXVHV VKRX@ P DNH WHUZ D VR WH Z DI
DUD B\ WH SHEHAIDQ J DM RQ $\KWRQ 5 RDG DQG DZ DMIQWMKFARQY IURP M|
) LWAZ DYH EXVHV BDYH B\ SP  3XSIYWDYHTR) RQWH VHARQG Z DYH EXVHV
P XVAZ DMDWIMH DSSURSUDWM SOFH 1Q WH TXDGY DQG DI DIQ Z DM RULQWMKXPARQY

8 VH XO7HOHSKRQH 1 XP EHUV

6 VIDJ HFRDFK

7 IDYH@HY/ &KRLFH

. LNE\ / RQVGD® &RDFKHV
$UFKZ D\ 7WDYHO

3XSIOP D ARP H\R VAKRRCE\ ELR\ F®! SURYIGHG WH. KDYH FRP SBMG DQ DSSURYHG
FRXUWH IQ VDIH R\ F&) DQG KDYH D R F®! KHB HW&\ FOAV EUQJ DQG WRUH WHU

R FON RQ WH VKRROSUHP VAV DAWHURZ Q UM, WY UHFRP P HQGHG WIDAR FBV
DUH LQUXUHG DQG P XVAEH VHRXUHG Z KI®! RQ WH M Z WK DQ DSSURSUDM R FOI BFN

3DUHQV Z KR EUQJ DQG FROPWKHUFKIGUHQ B\ FDUDUH UHTXHWMG QRAR EUQ) WH
FDLY LOWR WH VAKRRQJ URXQGV DV WHUH L IQUXI T IEHQASDUNG) DQG IMFRX@ HQEDQIHU
WH Q/HV R RXUSXSIY $VKWRQ 5RDG LV IGRIHAE® EXV Z IV RXUVFKRRCEXVHY DV
WH EHIIQQQI DQGHQGR HDFK GD\
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